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Research methodology
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JWSRESEARCH

JWS Research has been commissioned
to conduct public opinion research as
part of this program.

JWS Research is an independent, privately
and wholly Australian-owned research firm.

Established more than a decade ago, JWS
Research has grown quickly to become an
industry leader and one of the most respected
firms in Australia for providing research-
based advice to the government and
business sectors, particularly on complex and
challenging issues.

JWS Research is engaged by senior levels of
business and government across Australia
because they provide robust research and
critical analysis to underpin strategic decision
making and actions.

JWS pride themselves on their commitment
to research design integrity to produce quality
results and insights for their clients.

Qualitative

In-depth interviews and
focus group discussions

n=6 in-depth interviews conducted via
video conferencing with expert
stakeholders

e Stakeholders comprised a range of experts
on partisanship and polarisation.

e Approximately 45 minutes in duration.
o Conducted 30t April to 16th May 2024.

n=6 focus group discussions conducted
viavideo conferencing

e Among adult Australians eligible to vote in
Australian elections from across the
country.

e Segmented by political affiliation (hard right
vs hard left voters), level of engagement in
politics (somewhat vs not at all engaged)
and CALD background (Chinese vs other).

e 90 minutes in duration.
e Conducted 239 May to 3@ June 2024.

The research was conducted in compliance with AS-ISO 20252.
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Quantitative

Online survey

3,000 Australians aged 18 years and over

Survey quotas on age, gender and location,
and weighting applied at the analysis stage
to actual age / gender / location proportions
based on ABS census data.

The maximum margin of error on the total
sample of n=3,000 is +/-1.8% at the 95%
confidence level.

Differences of +/-1% for net scores are due
to rounding.

15 minutes in length.

Conducted 16th to 28th July, 2024.

Where possible, results have been compared
to previous surveys, also conducted among
3000 Australian adults in August, June and
May 2023, and September 2022.



More than half of Australians believe the nation 1s more

divided than five years ago

How divided Australians are on
key political, economic and social issues (%)

TOTAL EXTREMELY / VERY
DIVIDED

Extremely divided

Very divided

Somewhat divided

Not that divided

Not at all divided

TOTAL NOT DIVIDED

Can't say
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Extreme outliers: 43, PHON
voters: 41, Right and
conservative: 34, other
regional or rural: 34, LNP
voters: 32
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Significantly higher than the total at the 95% confidence interval.

Q24. Overall, how divided do you think Australians are on key political, economic and social issues? / Q25. Compared with five years ago, do you think Australians today are more divided, less divided, or about the same as before?

Base: All respondents (n=3,000).

Moderate outliers: 22, inner
urban: 17, ALP voters: 17
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How divided Australians today are compared

with five years ago (%)

TOTAL MORE DIVIDED

Much more divided

A little more divided

Same as five years ago

A little less divided

Much less divided

TOTAL LESS DIVIDED

Can’t say
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55

Right and conservative: 68,
Boomers: 67, Post-War: 65,
PHON voters: 63, Left and
progressive: 62, other
regional or rural: 62, LNP
voters: 62, HHI $160K+: 59
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Moderate outliers: 22, Gen Z: 17,

Millennials: 12

Extreme outliers: 16, inner urban: 13,




More people trust than distrust electoral commissions and
democracy

Extent of trust (%) Total Total
‘complete’ + ‘low’ trust +
‘high’ trust ‘none’

The electoral commissions that run our
elections, e.g. the Australian Electoral

Commission and State and Territory electoral 45 17
commissions
In democracy as the way we choose our

42 18

governments

m Complete = High = Moderate = Low mNone Can’t say

Q8c. How much trust do you have in each of the following?
Base: All respondents (n=3,000).
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Six in 10 agree compulsory voting improves democracy
but corruption in Australian politics is seen as a problem

. Total Total
Agreement with statements (%) ‘strongly’ +  ‘strongly’ +
‘somewhat’ ‘somewhat’
agree disagree
Compulsory voting improves the quality of
democracy 61 14
| believe my vote makes a difference*
58 17
Extreme right views are a serious threat
to our country 53 13
Extreme left views are a serious threat to
our country 51 14

= Strongly agree © Somewhat agree = Neither agree nor disagree
= Somewhat disagree m Strongly disagree Can’t say

* Note: Statement asked of enrolled voters.
Q9. To what extent do you agree or disagree with the following statements?
Base: All respondents (n=3,000); enrolled voters (n=2,817).



The self-selected ‘Left’ and ‘Right’ believe extreme =

views from the other side are the threat

Agreement with statements (%)

Net agree -
‘Extreme right views are a serious threat to our country’ disagree
Total 24 28 26 5 9 +40
Left and progressive 26 | 4 +72
Centre and moderate 26 E | 16 +37
Right and conservative 26 5 +8
‘Extreme left views are a serious threat to our country’
Total 25 26 26 5 8 +37
Left and progressive 24 24 4 +3
Centre and moderate 24 | 15 +33
Right and conservative 24 | 5 +63
m Strongly agree = Somewhat agree = Neither agree nor disagree
= Somewhat disagree m Strongly disagree Can’t say

Significantly higher / lower than the total at the 95% confidence interval.
Q9. To what extent do you agree or disagree with the following statements?
Base: All respondents (n=3,000).



Most people are tolerant of friendships with people holding
different political views

. Total Total
Agreement with statements (%) ‘strongly’ +  ‘strongly’ +
‘somewhat’ ‘somewhat’
agree disagree
If someone with political views very different to mine was in
I would never be able to marry someone with very different
political views to mine = = = 28 39
| would not be happy if a loved one married someone with
very different political views to mine = = = 24 42
| would not be friends with people with very different
political views to mine = 22 = 19 >4
= Strongly agree Somewhat agree Neither agree nor disagree
Somewhat disagree m Strongly disagree Can'’t say

Q22. To what extent do you agree or disagree with the following statements?
Base: All respondents (n=3,000).



At least one in ten Australians support all manner of ;/
undemocratic practices to advance a cause they care about

Support for undemocratic practices (%) e 'TtO:al oh f_To_ftalI .
eftinitely no erinitely
‘probably’ not ‘probably’

Sending threatening or intimidating messages to

someone with different views online 6 80 14

Sending threatening or intimidating messages to
Members of Parliament

Encouraging or using violence

Vandalising or damaging private property _ 6 77 17

Vandalising or damaging government offices _ 6 77 17

Lying or misleading the public 68 6 S 77 17

Preventing pgople from accessing buiIdings / facilities 54 8 9 69 29
or block traffic / roads as part of an organised protest

m Definitely not = Probably not u Probably m Definitely Can’t say / would need more information

Q40. Would you support any of the following activities to advance a cause that you care about?
Base: All respondents (n=3,000).



Support for undemocratic practices correlates with ;/
lifestage; Gen Z most supportive, Post-War least

Support for undemocratic practices

(% ‘definitely’ + ‘probably’ support)

Total Gen Z Millennials Boomers Post-War
Preventing people from accessing buildings /
facilities or block traffic / roads as part of an - 22 32 - 13 12
organised protest
Lying or misleading the public . 17 32 4 I 3
Vandalising or damaging government offices . 17 33 3 I 4
Vandalising or damaging private property . 17 32 4 I 3
Encouraging or using violence . 16 33 3 I 2
Sending threatening or intimidating messages to 16
Members of Parliament 33 3 2
Sending threatening or intimidating messages to 14
someone with different views online 26 3 2

Significantly higher / lower than the total at the 95% confidence interval.
Q40. Would you support any of the following activities to advance a cause that you care about?
Base: All respondents (n=3,000).



Strong agreement among Australians that the Government
needs to take action on extreme views and intolerance

Agreement that the Government should take further action to address extreme views and intolerance in our community (%)

Boomers: 86, Post-War: 82, Left and progressive: 80, Right and

conservative: 80, ALP voters: 79, WA: 79, large regional city or town: 79,
TOTAL AGREE _ 72 LNP voters: 78, HHI $160K+: 77

Boomers: 54, Post-War: 49, Right and conservative: 47, LNP

Strongly agree 38 voters: 46, large regional city or town: 44, Left and progressive:
44, QLD: 43, HHI $160K+: 43
Somewhat agree 34
Neither agree nor disagree - 17 ‘ Moderate outliers: 39 ‘
Somewhat disagree 3 ‘ Moderate outliers: 9 ‘

Strongly disagree I 2

TOTAL DISAGREE

5 PHON voters: 11, Moderate outliers: 11, Extreme
outliers: 9, Gen Z: 9, HHI $60K-$100K: 9

Can'’t say 6

Significantly higher than the total at the 95% confidence interval.
Q41. Do you agree or disagree that the Government should take further action to address extreme views and intolerance in our community?
Base: All respondents (n=3,000).
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More people believe stronger laws rather than intervention
and education will be effective on intolerance

Actions most effective to address extreme views or intolerance in our community (%)

(Multiple response — up to two responses allowed)

TOTAL ANY

Stronger laws to allow police to prosecute people
who go too far

Stronger laws on social media companies to stop
extreme content going viral

Early intervention programs for young people who
are at risk

Better education on the Australian system of
Government and our community values

More support for local community events and
community sport to bring people together

None of these

Can't say

Significantly higher than the total at the 95% confidence interval.
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Left and progressive: 95, Extreme outliers: 94, Boomers: 94, Post-War: 94,
HHI $100K-$160K; 93, large regional city or town: 92, HHI $160K+: 92, ALP
voters: 92, LNP voters: 92, Right and conservative: 91

Boomers: 58, Right and conservative: 57, LNP voters: 53, PHON voters: 53,
Post-War: 51, regional / rural: 50, Gen X: 48, QLD: 48, moderate: 48,
Centre and moderate: 46

Post-War: 50, other/independent voters: 49, Boomers: 47, Left and
progressive: 43, large regional city or town: 41, HHI <$60K: 41

Left and progressive: 47, Greens voters: 41, HHI $160K+: 37,
ALP voters: 37

Left and progressive: 34, HHI $160K: 31, university: 30

Greens voters: 26, Extreme outliers: 25, Moderate
outliers: 24, Gen Z: 24, CALD: 20, Millennials: 18,
university: 18

Q42. Which of these actions do you think would be most effective to address extreme views or intolerance in our community? Please select up to two.

Base: All respondents (n=3,000).
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